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Workshop Overview  

There has been a significant shift in ethical expectations in the field of interpreting from a deontological, or a 
rule-based approach to a more teleological, or goal and consequences-based approach. Given that, 
interpreters are no longer expected to rely on rules that tell professionals what to think ethically but how to 
think ethically. Unfortunately, most working professionals and educators have learned to make ethical 
decisions through trial and error and now make most of their ethical decisions intuitively, making it harder to 
access that intuitive knowledge for their own analyses and discussions and ultimately makes the transfer of 
that knowledge clumsy and likely ineffective.  
  
In this “Part II” demand-control schema (DC-S) workshop, participants are provided with a basic review of the 
constructs of DC-S. The majority of the time and attention will be focused on the use of DC-S as dialogic work 
analysis. The dialogic work analysis provides practitioners, mentors and teachers with ethical constructs which 
can be used in the analysis of their own work and used as a framework in their discussions with their 
colleagues, mentees or students.   
  
This workshop will show practitioners, mentors and teachers how to translate their intuition into constructs 
and language which then can be evaluated, discussed and imparted to mentees and students. Participants 
who have attended an introduction to DC-S can show up for the Saturday session only. However, it is expected 
that participants will be ready to put the skills into immediate practice.   
 
Educational objectives:  
Participants will be able to: 
Define a practice profession and the implications for that shift in the interpreting profession 

1. Explain DC-S as theoretical construct and DC-S as dialogic work analysis 

2. Define and employ demand constellations, positive and negative consequences, and professional 
responsibility. 

3. To explain the benefits of reflective learning practices like supervision and case conferencing  

Evaluation and Assessment:  
Participants will be evaluated 

 on their ability to use the language and understand the concepts of the D-C schema during large group activities 
 on the accurate application of the schema during their small group work 

  
Evaluation forms will be distributed and collected.   
  
About the presenter 
Robyn K. Dean, M.A., C.I/C.T., was appointed to the faculty of the University of Rochester School of Medicine 
in 1999, in recognition of her scholarship in the interpreting field and leadership in the education of 
interpreters, medical students, and other health care professionals.  She has been an interpreter for 16 years, 



with particular service experience in healthcare and mental health settings. Ms. Dean holds a BA in ASL 
Interpreting and an MA in Theology. 
 

Ms. Dean's application of demand-control theory to sign language interpreting, as originally described in the 
Journal of Deaf Studies and Deaf Education (Winter, 2001), has been the topic of numerous workshops, 
publications, and grant projects nationally and internationally. Ms. Dean's work is funded by several federal 
grants, one that infuses demand-control schema curricular materials into fifteen interpreter-training programs 
across the United States.  

  
Workshop Details 

Dates:  August 27, 2010     from 6:00-9pm ~ Registration begins at 5:30pm 

                   August 28, 2010     from 9am – 4:30pm 
 

Location:     The Cole Mill Sanctuary Summit Church 

2335 Presidential Dr, Suite 114 

Durham, NC, 27703 

Church phone: 919-383-7100 
  
Cost:          Early Bird $80 for both sessions   After August 20 or at the door $90 

Included:    Refreshments both days.  Lunch on your own. 

  

Registration on line at:      http://fls-rd08232010.eventbrite.com 

 

Bring your “ticket/receipt” to workshop to confirm your registration 

Please Email Meg at mtucker@fluentls.com with any questions 
 

Friday night’s program will be a Demand Control Schema Review. If you have completed 
another Demand control Schema Training and feel you don’t need a review you can skip the 
Friday night session. The cost will remain the same regardless, so you might as well come.  

If you are not able to attend the session, there will be no refunds. 
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